NZ says ‘Yes’ to
recycling!

The findings of a survey of residents in the New Zealand area
of Mackworth ward, Derby regarding their attitudes to
recycling and council proposals to change the refuse

collection service for their area.

Conducted in May/June 2013 by volunteers on behalf of Derby Climate Coalition.

Summary

Derby Climate Coalition surveyed 1000 households in an inner-city area of Derby on their
attitudes to recycling after the city council proposed removing their kerbside collection
service. The majority of residents are strongly supportive of recycling and wish to continue to
have this service provided. Problems do arise due to the nature of these terraced properties,
and recommendations are made as to how these may be resolved so that bins are not
routinely left on the street.



1. Introduction

Since around 2003-4 Derby City Council has provided a kerbside recycling service for the
vast majority of households. Those that have not been included have mainly been people
living in flats or apartments. For most of this time, households have been provided with:

e a blue bin for mixed recyclables,

e a brown bin for compostable kitchen and garden waste and cardboard,

e a blue plastic bag for paper, and

e a black bin for residual waste.

Since the end of 2011, Derby City Council had been unable to include cardboard in the
compostable waste due to changes in composting standards. Instead larger orange plastic
bags were provided for cardboard. These were generally disliked by householders.

The 2013-4 budget included reducing the number of brown bin collections per year and to
charge for this service. A report covering this was included on the agendas for the
Neighbourhoods Overview and Scrutiny Board on the 30™ April'. Within this report, and in
Appendix 22 to the report, was another proposal. This was to stop providing a kerbside
recycling service to large parts of the inner city.

Members of the Derby Climate Coalition were particularly concerned about this new proposal
as there appeared to have been no consideration of the impact this change might have on
climate gas emissions. Before the Scrutiny meeting they delivered 800 flyers to affected
parts of Abbey and Mackworth wards telling residents about the possible loss of their
kerbside recycling service (see Appendix 1).

At the meeting there was quite a lot of discussion about both the proposal to charge for
brown bins and the idea of returning to just black bins for some areas. The latter was
generally welcomed by some members though others expressed concerns about the impact
this would have on residents ability to recycle. It was requested that, if confirmed, areas
without a kerbside recycling service should again be provided with recycling ‘bring’ sites.

On the 15" May 2013 Derby City Council’s Cabinet received a very similar report® on
changes to refuse collection, together with a similar appendix 2*. At this meeting the Cabinet

' Derby City Council Neighbourhood Overview and Scrutiny Board, 30 April 2013 Item 09 - Changes

to refuse collection services
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=rGZrjAro4olgpA%2bjljpzX
t07%2fByCQNS8Y %2fTktWpaNOLdZbc%2b24CUvQ%3d%3d&rUzwRP{%2bZ3zd4E71kn8 Lyw%3d%3d=pwRE6AGJF
LDNIh225F5QMaQW CtPHwdhUfCZ%2fLUQzgA2ul.5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hF
flUAN3100%3d&kCx1ANnS9%2{pWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d
%3 d=ctNJFf55vV A%3d&FgPIIEJY10tS%2bY GoBi501A%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB
7X0CSQK=ctNJF{55vVA%3d&WGewmoAfeNRIxqBux0r1 Q8Za60lavY mz=ctNJF{f55vVA%3d&WGewmoAfeNQ16B2
MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d

* Derby City Council Neighbourhood Overview and Scrutiny Board, 30 April 2013 Item 09 -

Appendix 2
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=UGX4GuK3ynE%?2frEtadP
kukCIQ1pT4uF5gSi9YOBnsmxCNB25gKx8e9g%3d%3d&rUzwRP{%2bZ3zd4E7lkn8 Lyw%3d%3d=pwRE6AGJFLDNIh
225F5QMaQWCtPHwdhUfCZ%2{fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSF{XsDGW9IXnlg%3d%3d=hF{lUdN3
100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ct
NIFf55vVA%3d&FgPIIETY10tS%2bY GoBiS0lA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CS
QK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r1Q8Za60lavY mz=ctNJFf55vV A%3d&WGewmoAfeNQ16B2MHuCp
MRKZMwaG1PaO=ctNJF{f55vVA%3d

* Derby City Council Cabinet, 15 May 2013 Item 08 - Changes to the Refuse Collection Service
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=x50Ty4F8gVsWI17Q%2bp
MDRwy%2bsh9%2bVZGwTxA4TNd41pjwHt6cXnqdIA%3d%3d&rUzwRP{%2bZ3zd4E71kn8 Lyw%3d%3d=pwRE6AGJ
FLDNI1h225F5QMaQW CtPHwdhUfCZ%2fLUQzgA2uL5j]NRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=h
FflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEwW%3d%3d=hFflUdIN3100%3d&uJovDxwdjMPoYVv%2bAJvYtyA%3
d%3d=ctNJFf55vVA%3d&FgPIIEJY10tS%2bY GoBi50lA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmy
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member for Neighbourhoods said that Neighbourhood Boards would be consulted on the
proposal, but strongly implied that the Cabinet would make the final decision.

The following day, the Director of Neighbourhoods attended the Derby Climate Coalition’s
Steering Group meeting. He provided helpful additional context for the proposals and
answered many questions put to him by the group. However, many of the steering group
members remained unhappy about the proposal because of the impact on both climate
change and the loss of kerbside recycling to the local community, although we recognised
that there were issues in some areas. A move to a simpler system, as was being introduced
across the rest of the city, seemed to be a sensible step for these areas too.

The proposal to remove kerbside recycling had not been highlighted as part of budget
consultation, nor was it included in the Forward Plan® although the decision on the collection
of garden waste was. It was also not included in the subsequent two Forward Plans despite
the proposal affecting more than two wards.

Derby Climate Coalition (along with other groups and individuals) had already been
concerned about the impact of the proposal to discontinue the collection of garden waste.

The Coalition was even more concerned about the proposal to remove the kerbside recycling
service. The reasons were two-fold; because it would have a negative impact on climate
emissions and because of the message that no longer providing a near universal recycling
service would give to the public. After the meeting the Coalition wrote and asked for an
estimate of the impact that removing kerbside recycling would have upon greenhouse gas
emissions. At the time of writing has yet to receive a reply.

Meanwhile the majority of the city was due to lose the blue and orange plastic bags from the
start of June, as paper and cardboard is being included with dry recyclables in larger blue
bins. The last of these new bins were being delivered in other parts of the city at this time. It
was not initially apparent that this area was not being included in this change.

2. Survey

Following the Steering Group meeting, the Coalition produced a survey to find out information
from households about their recycling habits, facilities and attitudes. With the support of
contacts from the local community (some identified as a result of the original flyer) the
Coalition began surveying the 1000 affected households in the New Zealand area of
Mackworth ward.

B7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r1 Q8Za60lavY mz=ctNJFf55vVA%3d&WGewmoAfeNQ16B
2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d

* Derby City Council Cabinet, 15 May 2013 Item 08 - Appendix 2
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=DLs91nK1kzSBYT1MQn9C
Si8uxr7xmY 8g6PI12SRM88HbpxZg3c6PVg%3d%3d&rUzwRP1%2bZ3zd4E71kn8 Lyw%3d%3d=pwRE6AGJFLDNIh225
F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5]NRG4jdQ%3d%3d&mCTIbCubSF{XsDGW9IXnlg%3d%3d=hFflUIN3100
%3d&kCx1AnS9%2{fpWZQ40DXFvdEw%3d%3d=hF{flUdN3100%3d&uJovDxwdjMPoYVv%2bAIvYtyA%3d%3d=ctNIJF
f55vVA%3d&FgPIIEJY10tS%2bY GoBi50lA%3d%3d=NHdURQburHA %3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=
ctNJFf55vV A%3d&WGewmoAfeNRIxqBux0r1Q8Za60lavY mz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMR
KZMwaG1PaO=ctNJFf55vVA%3d

* Derby City Council Forward Plan, published 16 April 2013
http://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=cpiJeioS30TI8Aj7GdM6Tc
UAfQCglqxhK39LvgkXx0qwHIt%2 %2 fopsDw%3d%3d&rUzwRP{%2bZ3zd4E7Tkn8 Lyw%3d%3d=pwRE6AGJFLDNI
h225F5QMaQWCtPHwdhUfCZ%2{LUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSF{XsDGW9IXnlg%3d%3d=hF{lUIN
3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hF{lUdIN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=c
tNJF55vVA%3d&FgPIIEJY10tS%2bY GoBi50lA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1 Pd993jsyOJqFvmyB7X0CS
QK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r1Q8Za60lavY mz=ctNJFf55vV A%3d&WGewmoAfeNQ16B2MHuCp
MRKZMwaG1PaO=ctNJFf55vVA%3d



It became apparent that the next Neighbourhood Forum would be able to have recycling on
its agenda on the 3" June. This did not provide time to complete the surveys, so an interim
Feedback leaflet was produced to publicise the Forum meeting. See appendix 2.

The meeting was well attended, with two or three times the usual number of people. Various
questions were asked about the recycling proposals. There was both concern about the
proposed removal of the kerbside recycling service and the numbers of bins being left
routinely on the streets. It was implied that the final recommendation from the Board to
Cabinet would be made by Board members living in the affected area.

A few days after the meeting a simple ‘yes / no’ survey was distributed by the Neighbourhood
Board to affected properties. This gave a slightly different list of streets to those proposed by
the Cabinet.

Surveys continued to be delivered and collected across the area over the following couple of
weeks. Some were returned to a local contact address, or by post, though most were
collected back from households. By mid-June over 270 surveys had been received back, a
return rate of over 25%.

After the survey was completed, towards the end of June, the streets were inspected for bins
which had been tagged as contaminated. A total of 54 bins were identified as either tagged
or clearly incorrectly filled (for example plastic bags showing from brown bins).

2.1 Survey Mechanics

The survey team called on all the houses in the area indicated in the Cabinet report. If the
door was answered, the resident was briefly introduced to the survey and this was left with
them to be filled in. In most instances, the surveyor offered to collect the completed survey
back later that afternoon/evening. Nearly everyone was willing to do this, with over four out
of five surveys issued in this way being returned.

If there was no answer, a survey was posted through the letterbox, with instructions to return
the form to a local address or by post. A small number of surveys were returned like this.

Of about 1000 surveys issued, 276 were returned.

Around three quarters of people who answered the door to a surveyor returned their surveys.
This compared to less than 10% of those houses from which there had been no answer. The
results of this survey are therefore likely to be substantially more representative of the whole

community than a smaller survey requiring a higher level of engagement.

2.2 Survey Results

Note that not every response included answers to all questions. If there were large number
of non-responders this is noted.

2.2.1 Tenure and length of Occupation

39% of the replies came from home owners and 61% from tenants. One in five tenants have
lived in their home for more than 10 years, compared with nearly four out of five owners.
Overall about 40% of residents have lived in their home for over 10 years.

A third of tenants had lived in their home for under one year, and just a handful of owner
occupiers, totalled around one in five overall.

2.2.2 Storage Facilities

The majority of homes in the area share a passageway through the terrace, or sometimes
round the side of the property, to a rear garden or yard. In some cases there is also a right of
access through a neighbour’s back yard to reach a resident’s own property. These
arrangements are quite variable, and in some instances a single access passageway



appears to have been incorporated into living accommodation. In a few homes the
passageway provides access to a back door in the kitchen, and bins need to be moved
through this and out the other side to reach the yard. A few properties have no access
through at all, or doors are blocked or the passageway is too narrow for standard black bins.

Overall about one in 10 properties say they have nowhere to store their bins off the street.
People in rented properties were significantly more likely to be in this situation (one in seven)
than home owners (one in 18).

2.2.3 Waste Arisings

Most people have space in all their bins each fortnight — and some people volunteered that
they didn’t put their bins out unless they were fairly full. Other households, however, had
difficulty fitting all their waste into the bins provided. From (mostly) verbal comments, many
of this second group were students, but it also included families.

2.2.4 Attitudes to Recycling and Climate Change

In this section people were asked to rank their opinions between five levels. Here the top two
rankings and bottom two are being taken together.

Nearly everyone considered that they recycled a lot, with only about one in 20 admitting to
recycling only very little or nothing.

People felt very strongly that it was a responsibility of the council to make it easy for people
to recycle. However nearly one in five people said they found it hard to know what goes in
each bin.

Nearly three out of four people felt that everyone should be recycling even if there was space
in their black bin for all their waste, and even more — over four in five — think that in the future
we should be recycling more and more.

Half the people don’t know whether the council and government are doing enough about
climate change but four out of five of the remaining responders say they are not doing
enough.

2.2.5 Reaction to Council Proposals

Knowing these views, it is therefore not surprising that two out of three people did not want
the council to stop providing kerbside recycling, with a further one in 10 not providing an
opinion.

When asked about the Council’s proposal to exclude residents in this area from the
opportunity to pay for a brown bin collection, a little over half said their neighbours should
have the choice to pay — though a number added that they should not have to pay. Of the
remainder, two in five had no opinion.

2.2.6 Other Comments

Over half of respondents provided extra comments too. Some of the most frequent were:
— people should be fined for leaving bins out,
— orange bags were a bad idea,
— the brown bins shouldn’t be charged for,
— the council should provide more information to educate people better, and
— landlords have responsibilities too.

3 Conclusions

The maijority of people in this area have a real commitment to recycling, which is very
encouraging. They expect leadership to be shown on this — and on climate change —
by the council, and the majority consider the proposal to remove a kerbside recycling



collection, and not to offer a paid-for brown bin garden waste collection, to be large
steps backwards.

Some households do have real problems in managing the multiple wheeled bins
collection service provided by the council at present. However for most of these
households problems will still exist with only black bins, because their properties are
not suited to this type of service. A change to black bins would therefore only reduce,
not remove, bins on the street.

Respondents identified a significant number of letting agencies with properties in the
area, and also some corporate landlords. It should be possible to work with these to
ensure that facilities are available in each property for tenants to manage their refuse
properly. This may mean small practical changes, like providing keys for locked doors
or smaller wheeled bins, or it may require a change to a different collection system.

Lack of information on recycling is also a problem — and the recent changes,
proposed changes and differences between this particular area and most of the city
make it more difficult. Households in this area have not formally been given the
option of putting all recyclables in the blue bin (although small), which would simplify
the system. It would reduce the use of orange bags, which are seen as a source of
litter on the streets.

While there is considerable churn in the population living in this area, there is also a
large settled population. This needs to be considered as an asset and empowered to
support the more mobile population. In many instances simply the timely provision of
advice to new residents may improve recycling and bin management. Ensuring that
information is readily available locally would help in this.

4 Recommendations

The surveys and conversations in this area identify two over-riding concerns; first a
desire to continue to be able to recycle, and secondly (and this was felt very strongly
by a small minority) that there should be no bins left around on the streets.

Removing the recycling service alone will not solve the second concern, and therefore
the two points should be considered separately. We therefore recommend that:

1. This area should be provided with the same blue and black bin service as
the rest of the city. If implementation of this needs to be delayed due to
sourcing larger blue bins, residents should be informed that they can use their
blue bins for all dry recyclables as soon as possible, and provided with stickers
for their bins.

2. Residents should be provided with clear information about waste
management arrangements — including collection days — at least once a year.

3. Close to the time the new information is provided, contaminated bins
should be emptied. This will give these households the chance to make a
fresh start.

4. Residents in this area should be offered the opportunity to pay for a
brown bin collection, in the same way as residents in the majority of the city,
when this service is launched next year.



Residents should be invited to discuss their particular refuse
management challenges with the council to seek solutions that work for
them, the council and the community. This is likely to include removing of
surplus bins (some houses have more than three), to change the size of bins or
to provide different bins that can be transported through the house more easily.

Landlords / letting agencies should be contacted and provided with
appropriate information on waste management to give to new tenants. If
there are problems with off street bin storage, these should be resolved.

Engage with the local community association to help them be a local
resource for information and education on recycling and waste management for
residents in the area.

Once these seven actions have been taken, the council should consider firmer
enforcement action to keep streets clear of bins.
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Appendix 1 — Information Flyer
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Appendix 2 — the survey

Door to door survey on recycling S B S
2013 Derby Climate Coalition

All the stuff we have takes energy to make, and it takes energy to getrid of it. The more timeas stuff is
reused or recycled, the better it is for the future of our world as it reduces greenhouse gases.

Derby City Council is planning to return many inner-city streets to just black bin (landfill waste)
collections as recycling in these areas is seen by some people as causing problems.

The Derby Climate Coalition wants the Council to rethink this change, as it sends the wrong signal to
people in Derby about the importance of recycling.

To help us change the council's mind, please could you tell us:
1. Howi lang you've lived here? 0O  under3 months 0O 3-8 months O 6-12 months
O 1-Zyears O Z3years 0O 3-5vyears O %-10vyears O over 10years

2. Doyou rent the property? Yes /Mo Ifyes, please add any letting agent's details as we'd like to
workowith letting agencies:

3. Dovyou have anywhere off-street to store your wheelie bins? Yes/ Mo

34 If yes please tick all the points which apply:
O | have ashared access to the back gardenfyard
O | have space off-pavement at the front
O ltis difficult to get the bin(s) round the back so | usually leave itithem on the street
O | have to take the bin{s) through the house

4 How much waste doyou produce? Please tick all the points which apply:
O There is usually space in all my bins
O My black bin is usually full each fortnight
O My blue recycling bin is usually full each fortnight
O My brown bin for kitchen and garden waste is usually full each fortnight.

Tear off the bottom section for mare information about recycling in Derby, and contacts for your
councillors. Mow please turm over to complete the survey .

Background: Derby Climate Coalition website: www.derbyclimate. org uk
Derby City Council is planning several changes to waste
collections across the city.

¢ From June instead of using orange and blue bags for cardboard and paper, both these
can go into the blue bins with the cans, bottles and drinks cartons. In most of the city
people are getting larger blue bins, but not here. If needed still use the plastic bags.

* |In November, the council will stop collecting brown bins, and kitchen waste will need
to go in the black bin.

s [From April 2014 brown bins will again be collected, but only from people who are paying Z40 per year.
This service will not be available for people in areas with weekly black bin collections (see below).

For just some areas of the city centre, the council plans to stop providing a kerbside

recycling service in November. This Is mostly terraced housing in the inner-city.

Instead black bins will be collected each week.

This is being done in areas where the council says people are not managing their waste well andthere are lots

of complaints. Thisincludes where there are lots of students, or other people in shart terms lets, where lots of
bins are left on strests andthere is a problem of dumping. Recycling 'bring’ sites will be provided instead.



5. Your attitude to recycling. ..

How much do you recycle Lots @ @ @ @ & pNothing
The council should make it easy for people to recycle Agree @ @ & @ & Disagree
| find it hard to know what goes in each bin Agree @ @ 3@ @ & Disagree

@ @ Disagree
@ &  Disagree

It's Ok not to recycle it all yvour waste fits in the black bin Agree @ @
Looking to the future, we should recycle more and more Agree @ @

oo

£, Isthe council taking climate change seriously enough?  Yes/ Mo/ Don't know
Is the government taking climate change seriously enough’™  Yes/ Mo/ Don't know

7. Do wou support the council's idea to have just weekly black bin collections and no recycling
collections? Yes /Mol Motsure

8. If the council insists on only having black bin collections, should people on your strest be allowed to
pay for brown bins (costing £40 per yvear) if they wish? Yes /Mo fDon't know

9. Please add any comments on what parts of recycling work well at present, or how recycling could be
improwved, orwhat actions the council or government should take about climate change.

100 Ifyou would lilke to help this community campaign, please give your contact details.
MName Address

Fhaone Email

Any donations towards the cost of the survey campaign leaflets, etc. welcomed. Contact us at
derbyrecycling@live co.uk or 01332-721291. Mote: we will not share your information with others.

Flease return locally to
Or send to; Derby Climate Coalition, ofo 634 Nottingham Road, Derby, DEZ21 83X

Background continued:
The Council prabably plans to finalise the decision to stop inner-city regycling in July.

It is already asking people whether they want this - before all the changes mentioned overleaf have made
recycling easier.

IF % OU THIMbK

o that inner-city households should receive a kerbside recycling service like households in other areas
{even if it needs to be provided in a different way)

s inner-city people are just as capable of recycling, it they are given the right information at the right time

e the council is making a decision too soon, before other planned changes may solve some of the problems
Then FLEASE

Wytite to Derlyy Telegraph. Phone Radio Dertyy. And contact your councillors;

Abbey Viard: Asaf Afzal asaf afzal@derby govuk 07812 301437 Arboretum Yiard: Shiraz Khan: shiraz khan@derby gov uk 298444

Ajit Atwal: ajitatwal @derby gowvuk 07973 411787 Fareed Hussain: fareed hussain @derby.gov.uk 206134
Sarah Russell: garah russell @derby.gowvuk 07812 301443 Gulfraz Mawaz; gulfraz nawazi@derby.gov.uk 332318
KMackworth Vlard: John Whithy: john whithy @derby govuk 551432 NemantenVard: Jangir Khan: jangir khan @derby gow uk 721594
Lisa Higginbottorn: lisa higginbottorn@derby govuk 297564 Balhir Sandhu: balhir sandhu @derby gov.uk 296005
Paul Pegy: paul pego@@derby govuk 07961 199725  Hardyal Dhindsa:  hardyal.dhindsa@derby gov.uk 07812 301777

To join our campaign: phone: 721291 or email: derbyrecycling@live.co.uk
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Appendix 3 — Feedback leaflet

dune 201

Thank
youl!

| Wolunteers have given about a guarter of

- '.I the househaolds in this part of MNew Zealand
w8 survey about recycling. MNearly 100

=¥ | have been returned sofar. Many thanks

= 1 to everyone who has replied.

According to the surveys,

Mearly everyone has somewheres to store their bins off the street
Mearly half have lived here for more than 10 years, and most

of the rest have lived here for over ayear.

enerally people think that the council should make it easy to
recycle andwe should recycle more and more in the future.

fany thanks for all the extra comments people made.

s Most importantly, people wantto keep a kerbside recycling service.

s However, many people don't like bins left on the streets.
When left on the street bins are maore likely to have wrang things
added to them. A freguent suggestion is that firmer action should
betaken against people leaving bins on the streets.

e The orange bags are very unpopular, and litter from these is
seen as part of the problem. See overfor bad new on these.

If wou could help with surveys across the rest of the area, please
get in touch and if you still have a survey waiting to come back,
do deliver it to 20 Handford Street. Thank you.

Feedback

on Recycling Survey in Stanley
Street area of Mackworth ward.

derbyrecycling@live.co.uk

Flease attend your local

Neighbourhood
Forum

Recycling changes are
to be discussed

Time: 6:30 Monday 3rd June

Flace: Lonny Wilsoncroft
Community Centre, Stepping Lane

All welcome

Meighbourhood Forums are open
public meetings for all local
residents, community
organisations and businesses,
chaired by a local ward councillor.

See over for an
update on recycling
for your street...

Thank youto our adwertisers for helping to fund this leaflet.

The Crescent

$3 Wild Street
TRADITIONAL GREAT BRITISH PUB
Quality cask ales £2 to £2:95
Happy hour 12 noon - 3 pm

Pool, darts, jukebox, live music, plus lots more.

Tel 363482

Nearly New Zealand
Chanty shop, 7 Campion Strest

Also, New Zealand Chari-Tea Shop
at & Uttoxeter Old Road

COME IN AND GRAB A
BARGAIN!

Donate, don’t dump.
Open: 9:30am - 400pm (Mon-Fi)

Wﬁg g0 elsewhere, when it's all at Your local?

10:00am - 4:00pm (Sat)
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Waste collections on your street...

The Council is not (yet) providing households in this area with
new larger blue recycling bins. This is because they might
only be used for afew months as the council wants this area
to have just black bin waste collections from MNovember.

Lintil then, people in this area will be able to use their existing
blue bin for all the dry recyclables - bottles, cans, drinks
cartons, yogurt pots, etc. - plus paper and cardboard.

If your blue bin will not be large enough for all this waste,
then you will have to go on using the blue and orange
bags.

The waste from blue bags, blue bins and crange bags will all
be collected by the same refuse truck and will go for sorting in

the same way as waste from other parts of the city which have

been given large blue bins.

If this makes you feel as though you are a second class
citizen, you are not the only onel

Full bin?

Charity shops can be a way to give
good things that you no longer want a
chance to be used by someone else.
Locally there are

s Pearly MNew Zealand (Campion St)

= Action for Children (Surrey Street)
They take clothes, household items and
bric-a-brac - anything that other people
may want to buy.

Empty bin?

You don't have to put your bin out

BV ey ek

If you rarely fill it you could:

s Offer space to a neighbour who
produces more waste (some people
do this already)

s Only put your bin out when you know
itwon't last ancther two weeks,

Brown Bins

ma By lawe, councils have to provide a
service to collect household wasts,
but can charge to collect garden
waste.

The council has therefore decidad to
charge for brown bins. This will start
i next year

& Cins will only be collected from April
to Movember and people will have to
e Doy £40 per year (that's for 16

8 collections).

Feople living in areas with only black bins will not be allowed
to even pay for a brown bin.

It is much better for garden waste and kitchen waste to be
composted than sent to landfill. In landfill it can turn into
methans which is a powerful climate changing gas. fyou
wiould like advice about how to compost at home, please get
intouch. Email derbyrecycling@live.co.uk or phone 721291

The future...

Derby Climate Coalition is concerned
that making it harder for people to
recycle does not encourage recycling
andis a step backwards.

Kerbside recycling works in other
terraced areas of Derby, like parts of
Darley ward or even nearkby in
tanchester Street and Peel Street,
and there is no reason why it shouldn't
work here too.

Fighting climate change is not just
about recycling more. Homes can be
made more fuel efficient and
renewable energy can help cut fuel
bills. How you travel matters too.

If wou are concerned about these
wider issues and not just recycling,
please also get in touch.

COCCOSALON

1 PEEL ST
OFF ASHBOURNE RD

£ 10 OFF

1stCUT & FINISH FOR
ALLNEW CLIENTSI

Call 01332 292129
& Book In

"Excludes Gents & Kids
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HAIRDRESSING. TANNING.BEAUTY

29 21 29

Wity COCCOSALON.CO UK

= AFFORDABLE LUXURY
« HAIR CUT FROM £201

= NUS DISCOUNT

« FEEE PARKING

= ONLINE BOOKING 247
&VIA APP

o FIND U5 ON FACEBDOK
COCCO DERBY




NZ says ‘Yes’ to
recycling!

The findings of a survey of residents in the New Zealand area
of Mackworth ward, Derby regarding their attitudes to
recycling and council proposals to change the refuse

collection service for their area.

Conducted in May/June 2013 by volunteers on behalf of Derby Climate Coalition.

Summary

Derby Climate Coalition surveyed 1000 households in an inner-city area of Derby on their
attitudes to recycling after the city council proposed removing their kerbside collection
service. The majority of residents are strongly supportive of recycling and wish to continue to
have this service provided. Problems do arise due to the nature of these terraced properties,
and recommendations are made as to how these may be resolved so that bins are not
routinely left on the street.



1. Introduction

Since around 2003-4 Derby City Council has provided a kerbside recycling service for the
vast majority of households. Those that have not been included have mainly been people
living in flats or apartments. For most of this time, households have been provided with:

e a blue bin for mixed recyclables,

e a brown bin for compostable kitchen and garden waste and cardboard,

e a blue plastic bag for paper, and

e a black bin for residual waste.

Since the end of 2011, Derby City Council had been unable to include cardboard in the
compostable waste due to changes in composting standards. Instead larger orange plastic
bags were provided for cardboard. These were generally disliked by householders.

The 2013-4 budget included reducing the number of brown bin collections per year and to
charge for this service. A report covering this was included on the agendas for the
Neighbourhoods Overview and Scrutiny Board on the 30™ April'. Within this report, and in
Appendix 22 to the report, was another proposal. This was to stop providing a kerbside
recycling service to large parts of the inner city.

Members of the Derby Climate Coalition were particularly concerned about this new proposal
as there appeared to have been no consideration of the impact this change might have on
climate gas emissions. Before the Scrutiny meeting they delivered 800 flyers to affected
parts of Abbey and Mackworth wards telling residents about the possible loss of their
kerbside recycling service (see Appendix 1).

At the meeting there was quite a lot of discussion about both the proposal to charge for
brown bins and the idea of returning to just black bins for some areas. The latter was
generally welcomed by some members though others expressed concerns about the impact
this would have on residents ability to recycle. It was requested that, if confirmed, areas
without a kerbside recycling service should again be provided with recycling ‘bring’ sites.

On the 15" May 2013 Derby City Council’s Cabinet received a very similar report® on
changes to refuse collection, together with a similar appendix 2*. At this meeting the Cabinet

' Derby City Council Neighbourhood Overview and Scrutiny Board, 30 April 2013 Item 09 - Changes

to refuse collection services
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=rGZrjAro4olgpA%2bjljpzX
t07%2fByCQNS8Y %2fTktWpaNOLdZbc%2b24CUvQ%3d%3d&rUzwRP{%2bZ3zd4E71kn8 Lyw%3d%3d=pwRE6AGJF
LDNIh225F5QMaQW CtPHwdhUfCZ%2fLUQzgA2ul.5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hF
flUAN3100%3d&kCx1ANnS9%2{pWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d
%3 d=ctNJFf55vV A%3d&FgPIIEJY10tS%2bY GoBi501A%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB
7X0CSQK=ctNJF{55vVA%3d&WGewmoAfeNRIxqBux0r1 Q8Za60lavY mz=ctNJF{f55vVA%3d&WGewmoAfeNQ16B2
MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d

* Derby City Council Neighbourhood Overview and Scrutiny Board, 30 April 2013 Item 09 -

Appendix 2
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=UGX4GuK3ynE%?2frEtadP
kukCIQ1pT4uF5gSi9YOBnsmxCNB25gKx8e9g%3d%3d&rUzwRP{%2bZ3zd4E7lkn8 Lyw%3d%3d=pwRE6AGJFLDNIh
225F5QMaQWCtPHwdhUfCZ%2{fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSF{XsDGW9IXnlg%3d%3d=hF{lUdN3
100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ct
NIFf55vVA%3d&FgPIIETY10tS%2bY GoBiS0lA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CS
QK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r1Q8Za60lavY mz=ctNJFf55vV A%3d&WGewmoAfeNQ16B2MHuCp
MRKZMwaG1PaO=ctNJF{f55vVA%3d

* Derby City Council Cabinet, 15 May 2013 Item 08 - Changes to the Refuse Collection Service
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=x50Ty4F8gVsWI17Q%2bp
MDRwy%2bsh9%2bVZGwTxA4TNd41pjwHt6cXnqdIA%3d%3d&rUzwRP{%2bZ3zd4E71kn8 Lyw%3d%3d=pwRE6AGJ
FLDNI1h225F5QMaQW CtPHwdhUfCZ%2fLUQzgA2uL5j]NRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=h
FflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEwW%3d%3d=hFflUdIN3100%3d&uJovDxwdjMPoYVv%2bAJvYtyA%3
d%3d=ctNJFf55vVA%3d&FgPIIEJY10tS%2bY GoBi50lA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmy
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member for Neighbourhoods said that Neighbourhood Boards would be consulted on the
proposal, but strongly implied that the Cabinet would make the final decision.

The following day, the Director of Neighbourhoods attended the Derby Climate Coalition’s
Steering Group meeting. He provided helpful additional context for the proposals and
answered many questions put to him by the group. However, many of the steering group
members remained unhappy about the proposal because of the impact on both climate
change and the loss of kerbside recycling to the local community, although we recognised
that there were issues in some areas. A move to a simpler system, as was being introduced
across the rest of the city, seemed to be a sensible step for these areas too.

The proposal to remove kerbside recycling had not been highlighted as part of budget
consultation, nor was it included in the Forward Plan® although the decision on the collection
of garden waste was. It was also not included in the subsequent two Forward Plans despite
the proposal affecting more than two wards.

Derby Climate Coalition (along with other groups and individuals) had already been
concerned about the impact of the proposal to discontinue the collection of garden waste.

The Coalition was even more concerned about the proposal to remove the kerbside recycling
service. The reasons were two-fold; because it would have a negative impact on climate
emissions and because of the message that no longer providing a near universal recycling
service would give to the public. After the meeting the Coalition wrote and asked for an
estimate of the impact that removing kerbside recycling would have upon greenhouse gas
emissions. At the time of writing has yet to receive a reply.

Meanwhile the majority of the city was due to lose the blue and orange plastic bags from the
start of June, as paper and cardboard is being included with dry recyclables in larger blue
bins. The last of these new bins were being delivered in other parts of the city at this time. It
was not initially apparent that this area was not being included in this change.

2. Survey

Following the Steering Group meeting, the Coalition produced a survey to find out information
from households about their recycling habits, facilities and attitudes. With the support of
contacts from the local community (some identified as a result of the original flyer) the
Coalition began surveying the 1000 affected households in the New Zealand area of
Mackworth ward.

B7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r1 Q8Za60lavY mz=ctNJFf55vVA%3d&WGewmoAfeNQ16B
2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d

* Derby City Council Cabinet, 15 May 2013 Item 08 - Appendix 2
https://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=DLs91nK1kzSBYT1MQn9C
Si8uxr7xmY 8g6PI12SRM88HbpxZg3c6PVg%3d%3d&rUzwRP1%2bZ3zd4E71kn8 Lyw%3d%3d=pwRE6AGJFLDNIh225
F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5]NRG4jdQ%3d%3d&mCTIbCubSF{XsDGW9IXnlg%3d%3d=hFflUIN3100
%3d&kCx1AnS9%2{fpWZQ40DXFvdEw%3d%3d=hF{flUdN3100%3d&uJovDxwdjMPoYVv%2bAIvYtyA%3d%3d=ctNIJF
f55vVA%3d&FgPIIEJY10tS%2bY GoBi50lA%3d%3d=NHdURQburHA %3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=
ctNJFf55vV A%3d&WGewmoAfeNRIxqBux0r1Q8Za60lavY mz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMR
KZMwaG1PaO=ctNJFf55vVA%3d

* Derby City Council Forward Plan, published 16 April 2013
http://cmis.derby.gov.uk/CMIS5/Document.ashx?czJKcaeAiStUFL1DTL2UE4zNRBcoShgo=cpiJeioS30TI8Aj7GdM6Tc
UAfQCglqxhK39LvgkXx0qwHIt%2 %2 fopsDw%3d%3d&rUzwRP{%2bZ3zd4E7Tkn8 Lyw%3d%3d=pwRE6AGJFLDNI
h225F5QMaQWCtPHwdhUfCZ%2{LUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSF{XsDGW9IXnlg%3d%3d=hF{lUIN
3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hF{lUdIN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=c
tNJF55vVA%3d&FgPIIEJY10tS%2bY GoBi50lA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1 Pd993jsyOJqFvmyB7X0CS
QK=ctNJFf55vVA%3d&WGewmoAfeNRIxqBux0r1Q8Za60lavY mz=ctNJFf55vV A%3d&WGewmoAfeNQ16B2MHuCp
MRKZMwaG1PaO=ctNJFf55vVA%3d



It became apparent that the next Neighbourhood Forum would be able to have recycling on
its agenda on the 3" June. This did not provide time to complete the surveys, so an interim
Feedback leaflet was produced to publicise the Forum meeting. See appendix 2.

The meeting was well attended, with two or three times the usual number of people. Various
questions were asked about the recycling proposals. There was both concern about the
proposed removal of the kerbside recycling service and the numbers of bins being left
routinely on the streets. It was implied that the final recommendation from the Board to
Cabinet would be made by Board members living in the affected area.

A few days after the meeting a simple ‘yes / no’ survey was distributed by the Neighbourhood
Board to affected properties. This gave a slightly different list of streets to those proposed by
the Cabinet.

Surveys continued to be delivered and collected across the area over the following couple of
weeks. Some were returned to a local contact address, or by post, though most were
collected back from households. By mid-June over 270 surveys had been received back, a
return rate of over 25%.

After the survey was completed, towards the end of June, the streets were inspected for bins
which had been tagged as contaminated. A total of 54 bins were identified as either tagged
or clearly incorrectly filled (for example plastic bags showing from brown bins).

2.1 Survey Mechanics

The survey team called on all the houses in the area indicated in the Cabinet report. If the
door was answered, the resident was briefly introduced to the survey and this was left with
them to be filled in. In most instances, the surveyor offered to collect the completed survey
back later that afternoon/evening. Nearly everyone was willing to do this, with over four out
of five surveys issued in this way being returned.

If there was no answer, a survey was posted through the letterbox, with instructions to return
the form to a local address or by post. A small number of surveys were returned like this.

Of about 1000 surveys issued, 276 were returned.

Around three quarters of people who answered the door to a surveyor returned their surveys.
This compared to less than 10% of those houses from which there had been no answer. The
results of this survey are therefore likely to be substantially more representative of the whole

community than a smaller survey requiring a higher level of engagement.

2.2 Survey Results

Note that not every response included answers to all questions. If there were large number
of non-responders this is noted.

2.2.1 Tenure and length of Occupation

39% of the replies came from home owners and 61% from tenants. One in five tenants have
lived in their home for more than 10 years, compared with nearly four out of five owners.
Overall about 40% of residents have lived in their home for over 10 years.

A third of tenants had lived in their home for under one year, and just a handful of owner
occupiers, totalled around one in five overall.

2.2.2 Storage Facilities

The majority of homes in the area share a passageway through the terrace, or sometimes
round the side of the property, to a rear garden or yard. In some cases there is also a right of
access through a neighbour’s back yard to reach a resident’s own property. These
arrangements are quite variable, and in some instances a single access passageway



appears to have been incorporated into living accommodation. In a few homes the
passageway provides access to a back door in the kitchen, and bins need to be moved
through this and out the other side to reach the yard. A few properties have no access
through at all, or doors are blocked or the passageway is too narrow for standard black bins.

Overall about one in 10 properties say they have nowhere to store their bins off the street.
People in rented properties were significantly more likely to be in this situation (one in seven)
than home owners (one in 18).

2.2.3 Waste Arisings

Most people have space in all their bins each fortnight — and some people volunteered that
they didn’t put their bins out unless they were fairly full. Other households, however, had
difficulty fitting all their waste into the bins provided. From (mostly) verbal comments, many
of this second group were students, but it also included families.

2.2.4 Attitudes to Recycling and Climate Change

In this section people were asked to rank their opinions between five levels. Here the top two
rankings and bottom two are being taken together.

Nearly everyone considered that they recycled a lot, with only about one in 20 admitting to
recycling only very little or nothing.

People felt very strongly that it was a responsibility of the council to make it easy for people
to recycle. However nearly one in five people said they found it hard to know what goes in
each bin.

Nearly three out of four people felt that everyone should be recycling even if there was space
in their black bin for all their waste, and even more — over four in five — think that in the future
we should be recycling more and more.

Half the people don’t know whether the council and government are doing enough about
climate change but four out of five of the remaining responders say they are not doing
enough.

2.2.5 Reaction to Council Proposals

Knowing these views, it is therefore not surprising that two out of three people did not want
the council to stop providing kerbside recycling, with a further one in 10 not providing an
opinion.

When asked about the Council’s proposal to exclude residents in this area from the
opportunity to pay for a brown bin collection, a little over half said their neighbours should
have the choice to pay — though a number added that they should not have to pay. Of the
remainder, two in five had no opinion.

2.2.6 Other Comments

Over half of respondents provided extra comments too. Some of the most frequent were:
— people should be fined for leaving bins out,
— orange bags were a bad idea,
— the brown bins shouldn’t be charged for,
— the council should provide more information to educate people better, and
— landlords have responsibilities too.

3 Conclusions

The maijority of people in this area have a real commitment to recycling, which is very
encouraging. They expect leadership to be shown on this — and on climate change —
by the council, and the majority consider the proposal to remove a kerbside recycling



collection, and not to offer a paid-for brown bin garden waste collection, to be large
steps backwards.

Some households do have real problems in managing the multiple wheeled bins
collection service provided by the council at present. However for most of these
households problems will still exist with only black bins, because their properties are
not suited to this type of service. A change to black bins would therefore only reduce,
not remove, bins on the street.

Respondents identified a significant number of letting agencies with properties in the
area, and also some corporate landlords. It should be possible to work with these to
ensure that facilities are available in each property for tenants to manage their refuse
properly. This may mean small practical changes, like providing keys for locked doors
or smaller wheeled bins, or it may require a change to a different collection system.

Lack of information on recycling is also a problem — and the recent changes,
proposed changes and differences between this particular area and most of the city
make it more difficult. Households in this area have not formally been given the
option of putting all recyclables in the blue bin (although small), which would simplify
the system. It would reduce the use of orange bags, which are seen as a source of
litter on the streets.

While there is considerable churn in the population living in this area, there is also a
large settled population. This needs to be considered as an asset and empowered to
support the more mobile population. In many instances simply the timely provision of
advice to new residents may improve recycling and bin management. Ensuring that
information is readily available locally would help in this.

4 Recommendations

The surveys and conversations in this area identify two over-riding concerns; first a
desire to continue to be able to recycle, and secondly (and this was felt very strongly
by a small minority) that there should be no bins left around on the streets.

Removing the recycling service alone will not solve the second concern, and therefore
the two points should be considered separately. We therefore recommend that:

1. This area should be provided with the same blue and black bin service as
the rest of the city. If implementation of this needs to be delayed due to
sourcing larger blue bins, residents should be informed that they can use their
blue bins for all dry recyclables as soon as possible, and provided with stickers
for their bins.

2. Residents should be provided with clear information about waste
management arrangements — including collection days — at least once a year.

3. Close to the time the new information is provided, contaminated bins
should be emptied. This will give these households the chance to make a
fresh start.

4. Residents in this area should be offered the opportunity to pay for a
brown bin collection, in the same way as residents in the majority of the city,
when this service is launched next year.



Residents should be invited to discuss their particular refuse
management challenges with the council to seek solutions that work for
them, the council and the community. This is likely to include removing of
surplus bins (some houses have more than three), to change the size of bins or
to provide different bins that can be transported through the house more easily.

Landlords / letting agencies should be contacted and provided with
appropriate information on waste management to give to new tenants. If
there are problems with off street bin storage, these should be resolved.

Engage with the local community association to help them be a local
resource for information and education on recycling and waste management for
residents in the area.

Once these seven actions have been taken, the council should consider firmer
enforcement action to keep streets clear of bins.

5 Thanks
Derby Climate Coalition records its thanks to:

the volunteers who have helped with the survey and its analysis,

all the residents in the area who have completed surveys and shared their ideas and
concerns,

council staff who have answered questions about the process and proposals, and
councillors who included this item on the agenda for the Neighbourhood Forum and
listened to local concerns.

Co-ordinator and author on behalf of Derby Climate Coalition:
Lucy Care

01332 721291

lucy@lucycare.net



Appendix 1 — Information Flyer
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Appendix 2 — the survey

Door to door survey on recycling S B S
2013 Derby Climate Coalition

All the stuff we have takes energy to make, and it takes energy to getrid of it. The more timeas stuff is
reused or recycled, the better it is for the future of our world as it reduces greenhouse gases.

Derby City Council is planning to return many inner-city streets to just black bin (landfill waste)
collections as recycling in these areas is seen by some people as causing problems.

The Derby Climate Coalition wants the Council to rethink this change, as it sends the wrong signal to
people in Derby about the importance of recycling.

To help us change the council's mind, please could you tell us:
1. Howi lang you've lived here? 0O  under3 months 0O 3-8 months O 6-12 months
O 1-Zyears O Z3years 0O 3-5vyears O %-10vyears O over 10years

2. Doyou rent the property? Yes /Mo Ifyes, please add any letting agent's details as we'd like to
workowith letting agencies:

3. Dovyou have anywhere off-street to store your wheelie bins? Yes/ Mo

34 If yes please tick all the points which apply:
O | have ashared access to the back gardenfyard
O | have space off-pavement at the front
O ltis difficult to get the bin(s) round the back so | usually leave itithem on the street
O | have to take the bin{s) through the house

4 How much waste doyou produce? Please tick all the points which apply:
O There is usually space in all my bins
O My black bin is usually full each fortnight
O My blue recycling bin is usually full each fortnight
O My brown bin for kitchen and garden waste is usually full each fortnight.

Tear off the bottom section for mare information about recycling in Derby, and contacts for your
councillors. Mow please turm over to complete the survey .

Background: Derby Climate Coalition website: www.derbyclimate. org uk
Derby City Council is planning several changes to waste
collections across the city.

¢ From June instead of using orange and blue bags for cardboard and paper, both these
can go into the blue bins with the cans, bottles and drinks cartons. In most of the city
people are getting larger blue bins, but not here. If needed still use the plastic bags.

* |In November, the council will stop collecting brown bins, and kitchen waste will need
to go in the black bin.

s [From April 2014 brown bins will again be collected, but only from people who are paying Z40 per year.
This service will not be available for people in areas with weekly black bin collections (see below).

For just some areas of the city centre, the council plans to stop providing a kerbside

recycling service in November. This Is mostly terraced housing in the inner-city.

Instead black bins will be collected each week.

This is being done in areas where the council says people are not managing their waste well andthere are lots

of complaints. Thisincludes where there are lots of students, or other people in shart terms lets, where lots of
bins are left on strests andthere is a problem of dumping. Recycling 'bring’ sites will be provided instead.



5. Your attitude to recycling. ..

How much do you recycle Lots @ @ @ @ & pNothing
The council should make it easy for people to recycle Agree @ @ & @ & Disagree
| find it hard to know what goes in each bin Agree @ @ 3@ @ & Disagree

@ @ Disagree
@ &  Disagree

It's Ok not to recycle it all yvour waste fits in the black bin Agree @ @
Looking to the future, we should recycle more and more Agree @ @

oo

£, Isthe council taking climate change seriously enough?  Yes/ Mo/ Don't know
Is the government taking climate change seriously enough’™  Yes/ Mo/ Don't know

7. Do wou support the council's idea to have just weekly black bin collections and no recycling
collections? Yes /Mol Motsure

8. If the council insists on only having black bin collections, should people on your strest be allowed to
pay for brown bins (costing £40 per yvear) if they wish? Yes /Mo fDon't know

9. Please add any comments on what parts of recycling work well at present, or how recycling could be
improwved, orwhat actions the council or government should take about climate change.

100 Ifyou would lilke to help this community campaign, please give your contact details.
MName Address

Fhaone Email

Any donations towards the cost of the survey campaign leaflets, etc. welcomed. Contact us at
derbyrecycling@live co.uk or 01332-721291. Mote: we will not share your information with others.

Flease return locally to
Or send to; Derby Climate Coalition, ofo 634 Nottingham Road, Derby, DEZ21 83X

Background continued:
The Council prabably plans to finalise the decision to stop inner-city regycling in July.

It is already asking people whether they want this - before all the changes mentioned overleaf have made
recycling easier.

IF % OU THIMbK

o that inner-city households should receive a kerbside recycling service like households in other areas
{even if it needs to be provided in a different way)

s inner-city people are just as capable of recycling, it they are given the right information at the right time

e the council is making a decision too soon, before other planned changes may solve some of the problems
Then FLEASE

Wytite to Derlyy Telegraph. Phone Radio Dertyy. And contact your councillors;

Abbey Viard: Asaf Afzal asaf afzal@derby govuk 07812 301437 Arboretum Yiard: Shiraz Khan: shiraz khan@derby gov uk 298444

Ajit Atwal: ajitatwal @derby gowvuk 07973 411787 Fareed Hussain: fareed hussain @derby.gov.uk 206134
Sarah Russell: garah russell @derby.gowvuk 07812 301443 Gulfraz Mawaz; gulfraz nawazi@derby.gov.uk 332318
KMackworth Vlard: John Whithy: john whithy @derby govuk 551432 NemantenVard: Jangir Khan: jangir khan @derby gow uk 721594
Lisa Higginbottorn: lisa higginbottorn@derby govuk 297564 Balhir Sandhu: balhir sandhu @derby gov.uk 296005
Paul Pegy: paul pego@@derby govuk 07961 199725  Hardyal Dhindsa:  hardyal.dhindsa@derby gov.uk 07812 301777

To join our campaign: phone: 721291 or email: derbyrecycling@live.co.uk
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Appendix 3 — Feedback leaflet

dune 201

Thank
youl!

| Wolunteers have given about a guarter of

- '.I the househaolds in this part of MNew Zealand
w8 survey about recycling. MNearly 100

=¥ | have been returned sofar. Many thanks

= 1 to everyone who has replied.

According to the surveys,

Mearly everyone has somewheres to store their bins off the street
Mearly half have lived here for more than 10 years, and most

of the rest have lived here for over ayear.

enerally people think that the council should make it easy to
recycle andwe should recycle more and more in the future.

fany thanks for all the extra comments people made.

s Most importantly, people wantto keep a kerbside recycling service.

s However, many people don't like bins left on the streets.
When left on the street bins are maore likely to have wrang things
added to them. A freguent suggestion is that firmer action should
betaken against people leaving bins on the streets.

e The orange bags are very unpopular, and litter from these is
seen as part of the problem. See overfor bad new on these.

If wou could help with surveys across the rest of the area, please
get in touch and if you still have a survey waiting to come back,
do deliver it to 20 Handford Street. Thank you.

Feedback

on Recycling Survey in Stanley
Street area of Mackworth ward.

derbyrecycling@live.co.uk

Flease attend your local

Neighbourhood
Forum

Recycling changes are
to be discussed

Time: 6:30 Monday 3rd June

Flace: Lonny Wilsoncroft
Community Centre, Stepping Lane

All welcome

Meighbourhood Forums are open
public meetings for all local
residents, community
organisations and businesses,
chaired by a local ward councillor.

See over for an
update on recycling
for your street...

Thank youto our adwertisers for helping to fund this leaflet.

The Crescent

$3 Wild Street
TRADITIONAL GREAT BRITISH PUB
Quality cask ales £2 to £2:95
Happy hour 12 noon - 3 pm

Pool, darts, jukebox, live music, plus lots more.

Tel 363482

Nearly New Zealand
Chanty shop, 7 Campion Strest

Also, New Zealand Chari-Tea Shop
at & Uttoxeter Old Road

COME IN AND GRAB A
BARGAIN!

Donate, don’t dump.
Open: 9:30am - 400pm (Mon-Fi)

Wﬁg g0 elsewhere, when it's all at Your local?

10:00am - 4:00pm (Sat)
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Waste collections on your street...

The Council is not (yet) providing households in this area with
new larger blue recycling bins. This is because they might
only be used for afew months as the council wants this area
to have just black bin waste collections from MNovember.

Lintil then, people in this area will be able to use their existing
blue bin for all the dry recyclables - bottles, cans, drinks
cartons, yogurt pots, etc. - plus paper and cardboard.

If your blue bin will not be large enough for all this waste,
then you will have to go on using the blue and orange
bags.

The waste from blue bags, blue bins and crange bags will all
be collected by the same refuse truck and will go for sorting in

the same way as waste from other parts of the city which have

been given large blue bins.

If this makes you feel as though you are a second class
citizen, you are not the only onel

Full bin?

Charity shops can be a way to give
good things that you no longer want a
chance to be used by someone else.
Locally there are

s Pearly MNew Zealand (Campion St)

= Action for Children (Surrey Street)
They take clothes, household items and
bric-a-brac - anything that other people
may want to buy.

Empty bin?

You don't have to put your bin out

BV ey ek

If you rarely fill it you could:

s Offer space to a neighbour who
produces more waste (some people
do this already)

s Only put your bin out when you know
itwon't last ancther two weeks,

Brown Bins

ma By lawe, councils have to provide a
service to collect household wasts,
but can charge to collect garden
waste.

The council has therefore decidad to
charge for brown bins. This will start
i next year

& Cins will only be collected from April
to Movember and people will have to
e Doy £40 per year (that's for 16

8 collections).

Feople living in areas with only black bins will not be allowed
to even pay for a brown bin.

It is much better for garden waste and kitchen waste to be
composted than sent to landfill. In landfill it can turn into
methans which is a powerful climate changing gas. fyou
wiould like advice about how to compost at home, please get
intouch. Email derbyrecycling@live.co.uk or phone 721291

The future...

Derby Climate Coalition is concerned
that making it harder for people to
recycle does not encourage recycling
andis a step backwards.

Kerbside recycling works in other
terraced areas of Derby, like parts of
Darley ward or even nearkby in
tanchester Street and Peel Street,
and there is no reason why it shouldn't
work here too.

Fighting climate change is not just
about recycling more. Homes can be
made more fuel efficient and
renewable energy can help cut fuel
bills. How you travel matters too.

If wou are concerned about these
wider issues and not just recycling,
please also get in touch.

COCCOSALON

1 PEEL ST
OFF ASHBOURNE RD

£ 10 OFF

1stCUT & FINISH FOR
ALLNEW CLIENTSI

Call 01332 292129
& Book In

"Excludes Gents & Kids
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HAIRDRESSING. TANNING.BEAUTY

29 21 29

Wity COCCOSALON.CO UK

= AFFORDABLE LUXURY
« HAIR CUT FROM £201

= NUS DISCOUNT

« FEEE PARKING

= ONLINE BOOKING 247
&VIA APP

o FIND U5 ON FACEBDOK
COCCO DERBY




